
Injury Reports 
and 
Insurance Claims

Help Guide



Part 1
Submitting a Serious or 
Non-Serious Injury Report



Go to https://australia.rugby/participate/rugby-administration/insurance 
scroll down to ‘Submitting a claim’ title and click ‘Injury Report’Step 1

https://australia.rugby/participate/rugby-administration/insurance


Step 2
Click on the ‘Report a Serious Injury’ box
Or
Click on the ‘Report a Non-Serious Injury’ box
NOTE – check the definitions between Serious and Non-Serious injuries



Step 3
You can submit a Serious/Non-Serious Injury without an insurance claim if 
you wish.  
However, if you plan to claim on the RA Insurance Program, Select ‘Yes’
under the ‘Make an Insurance Claim’ question. 



Step 4 Complete the required information then click ‘Submit’. 



Step 5
You will then receive an email from noreply@rubgy.com.au – which includes 
a copy of the details submitted in the report, and instructions on how to 
proceed with an Insurance Claim (if desired).

NOTE – this email is received by both the person submitting the injury 
report, and the injured player.

mailto:noreply@rubgy.com.au


Part 2
Making an Insurance Claim



Step 6
After clicking the link in your email https://sle.secure.force.com/raclaim
Enter the ‘Player Name’ and ‘Case Number’ exactly as they appear in the 
email you received.

Then click ‘Continue’

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsle.secure.force.com%2Fraclaim&data=05%7C01%7Cpete.garden%40rugby.com.au%7C9dab6e540ef64a7490b008da768de61d%7C896ee8179cb5460497f24002cc8fa99c%7C0%7C0%7C637952649081018729%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ApS2xnrsaoP1SV4gpesYtVurF5JZ7zTfUfNcKPFmj2o%3D&reserved=0


Step 7 Enter your ‘Club Name’, ‘Competition Name’ and ‘Grade’

Then click ‘Continue’.



Step 8 Enter your relevant ‘Personal Details’

Then click ‘Continue’



Step 9
Enter your ‘Occupation’, ‘Employment Status’ and ‘Private Health Fund’ 
details

Then click ‘Continue’



Step 10 Enter the ‘Anatomy Injury Details’

Then click ‘Continue’



Step 11 Enter the ‘Injury Event Details’

Then click ‘Continue’



Step 12 Enter the ‘Treatment Details’

Then click ‘Continue’



Step 13
Check the ‘Agreement’ checkbox and enter ‘Your Name’ and ‘Relationship 
to the injured person’

Then click ‘Continue’



Step 14 Enter your ‘Electronic Banking Details’

Then click ‘Submit’



Step 15 After submitting, please read the information that appears on your screen

Then click ‘Close’



Step 16
You will receive an email with your Claims Forms attached as PDF’s, as well 
as additional important information for your next steps

If you do not receive the email, please check your junk mail



Need help with your 
Insurance Claim?

If you require further support with your 
claim, you can contact SLE Worldwide 
directly on:

1800 002 676       or
claimsenquiries@sleworldwide.com.au

mailto:claimsenquiries@sleworldwide.com.au

	Slide Number 1
	Part 1� �Submitting a Serious or �Non-Serious Injury Report
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Part 2� �Making an Insurance Claim
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Need help with your Insurance Claim?

